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3 day course   £450.00 

This course is for anyone wishing to train adults in conflict 
management.   
 
The course meets the SIA (Security Industry Authority) 
requirements for trainers of security personnel.  
 
On this course you will be assessed by  
• one multiple choice exam paper  
• one practical teaching demonstration. 
 
Who should attend ? 
 
• teachers of SIA Security Guard, Close Protection and Door 

Supervisor courses 
• conflict management instructors 
• staff trainers in public, healthcare and social services 
 
Entry Requirements  
You must have some knowledge of conflict management. You 
also need some teaching/training experience, this could be 
through your workplace or as a volunteer. 

City & Guilds course code : 1886 

City & Guilds 

     all prices include VAT 

or a course on your site £1900.00 for up to 6 persons 
     call us to arrange times and dates 

     £450.00 per person at our training centre 

     see dates below 
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Conflict Management  
Trainers Certificate 

2008 DATES AT OUR TRAINING CENTRE   LOCATION 

April 10th, 11th, 12th  Mon to Fri 

 
94 Judd Street 

London 
WC1H 9PS 

May 22nd, 23rd, 24th Mon to Fri 

July 10th, 11th, 12th Mon to Fri 


